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I 1. PURPOSE AND SCOPE

This document is the public list of the specific services, and their security categories, that are included in the
ThinkTrends Al Platform (TT-PLATFORM) cloud service offering for FedRAMP. It is published so that a
prospective customer can tell which services are and are not included in the FeEdRAMP Minimum Assessment
Scope without requesting access to underlying FedRAMP Certification Data. Service names are those used in
the FedRAMP Certification Package Overview.

In Scope

e The service listed in Section 3 and the capabilities it includes.

Out of Scope

Any product, service or capability not listed in Section 3 is not included in the FedRAMP Minimum
Assessment Scope.

I 2. OFFERING SUMMARY

Item Detail

Provider ThinkTrends LLC

Service ThinkTrends Al Platform (TT-PLATFORM)
FedRAMP ID FR2634659079

Certification FedRAMP 20x, Class C

Security Category Class C (Moderate)

Service Type Saas$, PaasS

Deployment Model Public Cloud

Website https://thinktrends.co/

| 3. SERVICES IN SCOPE

Service Security Category Date Available In Minimum Assessment
Scope
ThinkTrends — The Enterprise Agentic Al Class C (Moderate) 2026-01-01 Yes

Platform

ThinkTrends — The Enterprise Agentic Al Platform

ThinkTrends Al Platform is a cloud-based, enterprise-grade Agentic Al platform developed by ThinkTrends LLC.
It provides federal agencies and commercial organizations with a unified environment for deploying,
managing, and operating Al-powered agents, knowledge bases, data pipelines, and intelligent workflows. Key
capabilities include:
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¢ Al Agent Studio: Build and deploy conversational Al agents with RAG (Retrieval-Augmented Generation),
memory, and tool integrations backed by Amazon foundation models.

¢ Knowledge Base Management: Ingest, index, and query structured and unstructured documents using
vector embeddings for grounded, citation-based Al responses.

¢ Agent Flow Orchestration: Design and execute visual node-based Al workflows for automated, multi-step
tasks.

¢ Data Pipelines: Managed Agentic ETL-based pipelines for data ingestion, transformation, and delivery.

¢ Guardrails & Safety: Configurable content safety guardrails (HIPAA, PIl, tone, compliance policies) applied
at the agent and platform level.

¢ File & Drive Integration: Secure file management integrated with Google Drive and native cloud storage.
¢ Enterprise Connectors: Native integrations with Slack, Jira, Google Workspace, Microsoft 365, and agency
enterprise systems.

¢ Agentic Governance: Ability to run automated evaluation jobs, analyse agent responses against accuracy,
relevance, and safety benchmarks, and iteratively improve prompts based on those scores

I 4. MINIMUM ASSESSMENT SCOPE

The service in Section 3 is included in the FedRAMP Minimum Assessment Scope for TT-PLATFORM. The
offering runs on Amazon Web Services, which is FEdRAMP Moderate authorized and provides compute,
storage, vector database, relational database, workflow orchestration and identity and access management.

| 5. REVIEW AND MAINTENANCE

This list is reviewed quarterly by the GRC Admin and whenever a service, its security category, or the
Minimum Assessment Scope changes. Before each publication it passes the Pre-Publication Sensitivity Review
Procedure (TT-PRC-SR-001), and the FedRAMP ID present in this document is kept identical to the ID on the
FedRAMP Marketplace listing and in all other FEdRAMP materials.

Version 1.0 — October 22, 2026. Prepared for FedRAMP CR26 20x Class C certification. © 2026 ThinkTrends Al Platform. All
rights reserved.
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